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The Mallinckrodt Product Monitoring department is responsible for processing and managing 
product complaints, customer feedback, and medical device vigilance reports. 

Please report your experience with Mallinckrodt products to the following contacts: 

 

Region / 
Country 

Product Contact Details 

North America CELLEX® / UVADEX® (methoxsalen) 
 
INOmax® (nitric oxide) gas for inhalation 
& INOmax Delivery System 

+1 877 566 9466 

Outside North 
America 

CELLEX® / UVADEX® (methoxsalen) Telephone by language: 

• English: +44 154 860 0009 

• French: +33 182 880 867 

• German: +49 322 2109 3619 

• Spanish: +34 932 202 094 

• Italian: +39 051 042 0666 
 
ecphelp@therakos.com 
 

Outside North 
America 

INOmax® (nitric oxide) gas for inhalation 
& INOmax Delivery System 

CritCare-
GlobalComplaints@mnk.com 
 

United States Acthar® Gel (repository corticotropin 
injection) 
 
 

+1 800 844 2830 
 
specialtybrandspm@mnk.com 
 

United States TERLIVAZ® (terlipressin) for injection +1 800 844 2830 
 
Product Reporting:   
specialtybrandspm@mnk.com 
 
Product Customer Service:  
CritCare-INFO@mnk.com 
 

Global Any Mallinckrodt Generic products: 
• Opioid analgesics 
• Addiction Treatment 
• ADHD 
• CNS 
• Active Pharmaceutical 

Ingredients (APIs) 

+1 800 778 7898 
 
pmquality@mnk.com 
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